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Return Service Requested 

 

Dear families, 
 
In these trying times, Tenacity remains here for you, your community, and your children. 
To that end, we will be reaching out to conduct family visits over the phone to not only 
talk about how your children have done in school, but to inform you of any resources or 
updated information we may have. We remain here to support students with school-
work, homework, Tenacity book clubs, and to answer any lingering questions. In this 
time of confusion, we are also looking forward to the many high school acceptances 
that are coming in for our eighth graders as their middle school journey slowly winds 
down. While many events have been cancelled or put on pause, we hope that when 
brighter days come, we have opportunities to again celebrate you and your children to 
the extent in which you deserve to be celebrated. We miss our students every day, and 
we hope to see them soon.  
 
Sincerely, 
 

-McCormack Tenacity Team  

 

Please contact our Tenacity Staff with any questions, 
concerns, or thoughts through the duration of this peri-
od! We look forward to supporting you with attaining any 
resources and in supporting our students with classwork, 
homework, or fitness activities.  
 
Jemima Mbaka– Site Director/ Academic Coordinator 
jemimambaka@tenacity.org/ 203-600-4464 
 
My Huynh– Family Engagement Coordinator 
mytienhuynh@tenacity.org/ 207-239-2634 
 

Malcolm Neville– Tennis Coordinator 
malcolmneville@tenacity.org/ 404-556-8390 
 

Lucia Brown– Americorps Fellow 
luciabrown@tenacity.org 
 

Susie Li– Americorps Fellow 
Qiranli@tenacity.org 
 

Sabreena Crooks– Americorps Fellow 
sabreenacrooks@tenacity.org 
 

Jeff Kerzner– Americorps Fellow 
jeffkerzner@tenacity.org  

Tenacity Instagram 
@Tenacityboston  
@Tenacity_dmc 
 
 



Family  
Engagement  
 

 
We would like to introduce Jeff Kerzner 
as the newest member McCormack Te-
nacity Team. Born and raised in Boston, 
Mr. Kerzner continues to call Boston his 
home, though has lived, worked and trav-
eled to 85 countries, including living 10 
years in Haiti. He cares deeply about 
world peace and promoting understand-
ing between people, which lead him to 
become a Peace Corps volunteer in Mali, 
and then to do a Master’s in Intercultural 
Communication. Mr. Kerzner speaks sev-
eral foreign languages and is a profes-
sional scuba diver (involved in the preservation of the Santa Maria, Columbus’s 
flagship which wrecked off the coast of Haiti). In his free time, he enjoys hiking, 
biking, skiing, playing guitar, dancing, cooking and scuba diving. He believes the 
youth are our future, so need to be well educated to meet the challenges we face 
in this uncertain and challenging world!  
 

 

Academics 
 
An exciting part of each academic year is when our AmeriCorps team members 
take the realm in leading Book Clubs. The mission of Book Clubs at McCormack 
is for our students to use literature and literacy to deeply interrogate and think 
through a diverse set of social issues, while connecting the stories that they read 
to themselves, their community, and the greater world. While we had our stu-
dents, we were lucky enough to see the enthusiasm and curiosity many students 
brought to their groups. A stand-out student in Ms. Brown’s Book Club is 
Rainesi Gonzalez, who while shy at times, has pushed herself out of her com-
fort zone by volunteering to read passages of “Out of Mind” by Sharon M. 
Draper out loud. Ms. Crooks Book Club, reading “Bud, Not Buddy” by Christo-
pher Paul Curtis, has also seen students like Billy Nguyen blossom from some-
one who typically reads with trepidation, to a student who read an entire page 
out loud in front of his classmates. Ms. Crooks group also saw students like 
Theresa Robinson make detailed predictions about the story and Micah Ech-
ols enthusiastically participate in her “March Madness” activities. Lastly, in Ms. 
Li’s Book Club, students like Mussa Dahaba and Yisandry Santos are delving 
deeply into the complications of gentrification while reading “Pride” by Ibi Zoboi 
by talking about the staples in their communities that they are proud of. Other 
students reading “A Sun is Also a 
Star” by Nicola Yoon are thinking 
through what it means to belong in 
America through the lens of a 
young woman who is here illegally 
and a Korean American young 
man. Through reading the story, 
students like Laussa Goncalves 
and Janayda Delacruz continue 
to ask questions regarding expec-
tations, colorism, and identity. 
While students are at home, our 
book clubs are still continuing and 
students will continue to get as-
signments for their books. We 
hope to have in-depth conversa-
tions about these stories, in addi-
tion to creating Book Club pro-
jects, when we again return to-
gether.  

 

 

Field-Trips and Girls Got Game  
 

During February break, DMC Tenacity planned four different types of field trips, with dif-
ferent groups of students attending. We went on a laser tag trip. We toured the JFK mu-
seum and the aquarium. We also watched a basketball game at MIT. Yael attended the 
JFK museum trip and really enjoyed learning about President John F. Kennedy’s life and 
time. She took several pictures and got to spend quality time with staff outside of school. 
Cristal, India and Juliana went on the aquarium trip and enjoyed learning more about 
life science as well as what we can do to protect environment and our planet. Eliany, 
Cristal, Juliana, Yael and Micah went on the MIT basketball trip, touring the campus 
and watching the men’s basketball team compete. As part of McCormack’s girl’s basket-
ball team, Yael and Juliana picked up on skills and provided ongoing feedback through-
out the game.  
 

The week after we came back from the 
break, we had two additional field trips. We 
first went on a rock climbing trip for Girls Got 
Game. Attendees of the trip were very excit-
ed about this sport and experience. Then, 
during that weekend, we went on a trip to 
Flaming Buffet, and students enjoyed having 
a taste of different kinds of cultural food. We 
enjoyed the beautiful view on our bus to and 
back from the buffet place. Ms. Mbaka also 
took Laila, Termonric and his brother, Sha-
ma, to see the movie Onward. They had a 
great time watching the journey of two broth-
ers, who wanted to spend one night with their 
father, filled with magic and perseverance. 
We hope to resume field-trips and Girls Got 
Game activities as soon as we can.  

 Termonric Opont– Grade 6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shout out to Termonric for always bringing his 
best self forward! His energy shines through 
whenever he asks clarifying questions or present-
ing his ideas. He is such a team player especially 
when he fully considers his fellow classmates' 
ideas. Furthermore, because he enjoys reading 
out loud in book clubs, he keeps the group more 
engaged in the story!  
 

Yisandry Santos German: Grade 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shout out to Yisandry for being so engaged in 
book clubs! Her passion for reading reveals itself 
in how she connects ideas in the story to real-
world events. In addition, she also manages to 
show how certain themes applies to herself and 
her culture and community! For example, she 
was very excited to see the Dominican food in the 
"Welcome Back Dinner" scene in the book.  
 

Rosalye Mejia: Grade 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shout out to Rosalye for always being so willing 
to take the lead in reading out loud, making AWE-
SOME predictions and giving very detailed sum-
maries of the story in book clubs!  Rosalye is so 
completely engaged that she frequently stops 
reading to make predictions or to comment on the 
events in the book. This goes to show that she is 
becoming an active and strong reader!  

Tennis and Fitness  
 
In March at McCormack Middle School, we have pushed fitness to a new level. Students 
during tennis block have pushed themselves through rigorous full 45-minute workouts 
that focus on improving reaction time, quickness, and explosiveness every week since 
the beginning of the term. While working on fitness is important, we are still focused on 
our tennis as students in every grade have progressed to playing on a 78ft. court. While 
the students are developing their game, the McCormack Middle School tennis team had 
been eager to get back on the court and test their newly developed skills in the Team 
Tennis competition. Unfortunately, we opened up the spring Team Tennis season with 
two tough-fought and heartbreaking losses to the Umana and Curley. When Team Ten-
nis resumes, the McCormack sets its sights on bouncing back against Team Frederick. 
The date for the match has yet to be determined.  
 

In light of these unfortunate circumstances, the McCormack Tenacity team 
would like you to stay active in the weeks to come!  

WHAT: We will be beginning the Tenacity Fitness challenge!  

WHEN: Starting Monday March 23, 2020! 

HOW: Every week a fitness related challenge will be sent to your BPS email ac-
count! 

THE GOAL: To complete the challenge DAILY and send a video to the McCor-
mack Tennis Coordinator (Mr. Neville). The student from each grade that wins 
the challenge will receive a prize.  

PRIZES: Gift Cards, Racquet strings, Snack Packs, etc)! Also, you'll be featured 
on the Tenacity Instagram page and will get receive EXTRA CREDIT! 

PLEASE SEND YOUR VIDEOS by email to either Malcolm.neville35@gmail.com or 
by phone 404-556-8390.  
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Literacy ACES 

Laussa Goncalves– Grade 6 

 

 

 

 

 

Laussa has improved her game drastically. Being a late 
addition to the 6th grade tenacity tennis team and pro-
gressing to the same level as her peers in no easy feat, 
but Laussa has managed to make It happen. Laussa’s 
sunshine bright personality and strong work ethic is the 
reason she is McCormacks Tennis Ace this month. 
Laussa has improved every faucet of her game and has 
risen to become a top competitor in the grade McCormack 
tennis program. 
 

Yael Jean-Louis– Grade 7 

 

 

 

 

 

Yael is a spirted competitor that has been a standout in 
the 7th grade Tennis block. Yael has competed in two 
team tennis matches as well as represented the McCor-
mack as a 7th grade leader in the Rising Stars tourna-
ment in December. Yael has been an inquisitive student 
during her time with tenacity as she attempts to soak up 
as much tennis knowledge to boost her tennis IQ as she 
can during these periods. She has worked closely with 
Ms. Brown and Mr. Stephen on court to regulate and bal-
ance her emotions in order to be her best competitive self. 
 

Isaiah George– Grade 8 

 

 

 

 

 

Isaiah is one of the most competitive students in in our 
entire program. As the year has unfolded, Isaiah’s leader-
ship skills have been on display in front of the entire 8th 
grade class. During tennis block you will often find Isaiah 
competing his heart out against students and coaches. 
One of Isaiah’s most notable accomplishment on the court 
this month was playing against some high school compe-
tition at the local Sportsmans Tennis Center with Billy 
Nguyen. 

Tennis ACES 

mailto:Malcolm.neville35@gmail.com
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Literacy ACES  

  

 

JEAN NEGRON– GRADE 7 

Shout out to Jean for coming to  

SHALEECA JOSEPH– GRADE 8 

MALACHI FLEURIMOND– 
GRADE 6 

Shout out to Malachi for always 
putting his best effort in all his 
work and volunteering to help 
his classmates and adding to a 
fun class environment such as 

being the DJ Hype!  

CARMEN GARCIA– GRADE 7 

 

 

Additional Resources for Families From McCormack Middle School 
 

Support with physical and mental health and/or safety: 

 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Emergency Mental 
Health Services 

Boston Emergency 
Services Team 

Boston Emergency Ser-

vices Team 

A mental health emergency hotline to do crisis evalua-
tion and treatment if you feel your child has become a 
danger to themselves or others in the home. Must have 
mass health insurance. BEST team is able to evaluate 
children and adults. 

Helping Parents with 
Stress 

Parents Helping Par-
ents 

Parents Helping Parents 
Stress Hotline 

The current national health emergency is causing many 
parents anxiety. 
* How do I protect my children? 
* What do I tell them? 
* Or simply, how do I keep them busy when there is no 
school? 
  
Parental stress line counselors are still there to listen to 
your concerns and problem-solve with you. 24-7, free 
and confidential. 
CALL: 800-632-8188 

Emergency Childcare 
Providers 

Exempt Emergency 
Childcare Providers 

Exempt Emergency Child-
care Providers 

To slow the spread of coronavirus, Governor Baker has 
issued an emergency order temporarily closing all early 
childhood education programs across the State of Mas-
sachusetts to suspend providing childcare by 11:59 P.M. 
on Sunday, March 22, 2020. This will remain in effect 
until April 6, 2020 and may be extended as needed. 
  
Exempt Emergency Child Care Programs will be the 
only child care programs that are allowed to operate 
during this time. This prioritizes public health and safety 
while maintaining critical service. 

Crisis Hotline Re-
sources 

City of Boston Crisis Hotline Resources Suicide prevention, domestic violence, and other crisis 
hotlines for youth, young adults, and their friends and 
families. 

Crisis Text Line - Text 
TALK to 741741 

Crisis Text Line Crisis Text Line Crisis Text Line is here for you 24/7. Text a free Crisis 
Counselor anytime. You don’t have to deal with the hard 
parts of life alone. Text us. Get free help. 
Anxious about coronavirus? Text HOME to 741741 to 
connect with a Crisis Counselor. 

Suicide Prevention 
Hotline 

Suicide Prevention 
Hotline 

Lifeline Chat Anyone who is depressed, going through a hard time, 
needs to talk, or is thinking about suicide can use the 
chat. The chat counselors are here to listen and support 
you through whatever difficult times you may be facing. 
The Lifeline Chat service is available 24/7. If you have 
trouble connecting to the chat service we encourage you 
to call the Lifeline at 1-800-273-TALK (8255). 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Boston Food Meal Sites Boston.gov Boston Food Meal Sites “Grab and go” breakfast and lunch will be available to 
youth and teens 18 and under 

Food and Meal Service 
Hotline 

Project Bread Project Bread Food Source 
Hotline 

Food and Meal ServicesFoodSource Hotline - Project 
Bread's toll-free FoodSource Hotline is the only compre-

hensive statewide information and referral service in 
Massachusetts for people facing hunger. To find food 

resources in your community, call the FoodSource Hot-
line: 1-800-645-8333 TTY 1-800-377-1292 

Stop and Shop - shop-
ping for ages 60+ 

Stop and Shop Stop and Shop Starting March 19th, Stop and Shop will have a 90-
minute window from 6 am-7:30 am open only to shop-

pers ages 60+. 

Food Resources Haley House Soup 
Kitchen 

Haley House Soup Kitchen Haley House Soup Kitchen is providing take-out meals 
throughout the week. Mon-Fri 7-9am Breakfast, Sunday 
Brunch 11-2pm, Elder Meal (age 55+) Tues & Thurs 1-

3pm @ 23 Dartmouth St, South End 

Free Lunch Buffet for 
Boston Students 

The Breakfast Spot The Breakfast Spot Flyer Tuesday-Friday 11:30am-2:30pm at 2805 Washington 
St, Roxbury. If you know a child depending on school 

lunch, please sent them to The Breakfast Spot. Mention 
Romilda or Families for Justice as Healing to receive a 

free meal. 

Free meals YMCA YMCA of Greater 
Boston 

YMCA Food Distribution Grab and go breakfast and lunch provided from 8AM-
12PM by YMCA of Greater Boston for youth and teens 

18 and under. Visit https://go.aws/2UdqgsV for loca-
tions. 

Make Shift Boston Free 
Groceries 

Make Shift Boston Make Shift Boston Flyer Free Food and supplies every Monday 5:30pm @ 549 
Columbus Avenue 

Updates: follow facebook.com/solidaritysupplydistro or 
twitter: @bostondistro 

Free Cooking Classes Mattapan Flavors 
Cooking Class 

Free Cooking Classes Thursdays 6-8pm @ Mattapan Community Health Cen-
ter 1575 Blue Hill Ave 

Easy, fun cooking to feed you and your family! Weekly 
cooking classes taught by the Boston Organization of 

Nutritionists and Dietetics of Boston. No fee to partici-
pate. Gift card for groceries after completing 3 sessions! 

Pet Food Services Pet Pantry Pet Food Services The Pet Pantry offers support for those in need of pet 
food assistance. They have various distribution sites 
across the South Shore. 

http://northsuffolk.org/services/emergency-services/boston-emergency-services-team/
http://northsuffolk.org/services/emergency-services/boston-emergency-services-team/
https://www.parentshelpingparents.org/parental-stress-line
https://www.parentshelpingparents.org/parental-stress-line
https://eeclead.force.com/apex/EEC_ChildCareEmergencyProcedure
https://eeclead.force.com/apex/EEC_ChildCareEmergencyProcedure
https://www.mass.gov/service-details/crisis-hotlines
https://www.avoicefortheinnocent.org/im-in-crisis-and-need-help-now-now-what-what-you-can-expect-when-you-text-crisis-text-line/?gclid=Cj0KCQjwmdzzBRC7ARIsANdqRRm7ibk-GB9sOfGMQu-hJca5x8b7kD8m_OEfeT1v7wqkqzlVKKCxSBkaAsWhEALw_wcB
https://suicidepreventionlifeline.org/chat/
https://www.boston.gov/departments/food-access/map-meal-sites-boston
http://www.projectbread.org/get-help/foodsource-hotline.html
http://www.projectbread.org/get-help/foodsource-hotline.html
https://stopandshop.com/news-and-media/article-03-13-20/
https://www.facebook.com/haleyhousebakerycafe/photos/a.420120208273/10158811343973274/?type=3&theater
https://www.instagram.com/p/B9sUJ75nJ-L/?igshid=n2i46m2orol6
https://ymcaboston.org/?utm_source=Google&utm_medium=PPC&utm_campaign=BrandResponsive&gclid=Cj0KCQjwmdzzBRC7ARIsANdqRRnhcv2oOZkQCU1QBpaDJwSYrp1miQ-V6clt6geo5G9LX-3Gx86gy6oaAgqDEALw_wcB
https://www.instagram.com/p/B9wlUJkHAT3/
https://www.eventbrite.com/e/mattapan-flavors-cooking-class-tickets-95963965805
https://www.helpfeedpets.org/food-assistance/
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Literacy ACES  

  

 

JEAN NEGRON– GRADE 7 

Shout out to Jean for coming to  

SHALEECA JOSEPH– GRADE 8 

MALACHI FLEURIMOND– 
GRADE 6 

Shout out to Malachi for always 
putting his best effort in all his 
work and volunteering to help 
his classmates and adding to a 
fun class environment such as 

being the DJ Hype!  

CARMEN GARCIA– GRADE 7 

 

Support with internet and technology: 

 
 

 

 

Support with home learning and academics: 

 

 

Information and Resources related to Coronavirus: 

 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Technology BPS OIIT 
Or call 311 

BPS Laptops 

Or call 311 

Use this link to request a laptop delivery during BPS 
School Closure. 

Free / Low-cost internet Comcast 
Or call 311 

Comcast Internet 

Or call 311 

Comcast is taking immediate steps to help connect low-
income families to the Internet at home. New Internet 
Essentials customers will receive two free months of In-
ternet service, which is available to all qualified low-
income households for $9.95/month plus tax. APPLY BY 
April 30, 2020. 

Free Video Calling Zoom Zoom Video Call Free video and audio conferencing up to 100 people. Up 
to 40 minutes at a time for groups. 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Resources for Families BMC Autism Pro-
gram - Resources for 

Families 

Resources for Families An amazing list of "Education and Daily Activities" and 
"Food, Finances, and Services" resources for families 
organized by the BMC Autism Program 

 Kids Daily Newsletter PBS Kids Daily 
Newsletter 

PBS Kids Daily Newslet-
ter 

Daily newsletter of activities and tips to help kids play 
and learn at home. Sign up using the link! 

Book Resource Children's Book: 
COVIBOOK - My 

Name is Coronavirus 

Children's' Book A free short book to support and reassure our children, 
under the age of 7, regarding the COVID-19. This book 
is an invitation for families to discuss the full range of 
emotions arising from the current situation. 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Boston Public School 
Updates 

BPS Boston Public Schools 

Coronavirus Updates 

BPS updates and resources for Boston children and fam-
ilies including Free Lunch & Breakfast locations, staying 
digitally connected & virtual learning, tips for educators, 
and more 

Boston Alerts and Up-
dates 

City of Boston 
  

Boston Alerts and Text 
Updates 

Or call 311 

To get regular updates on #covid19 from the City of 
Boston text BOSCOVID to 99411 

 

Support with Employment / Income and Legal Services: 

 

Purpose / Support 
with: 

Organization Name Link to website Notes: 

Legal Help Lawyers for Civil 
Rights (LCR) 

Lawyers for Civil Rights Need Legal Help or Support During COVID-19? 
LCR created a multilingual landing page to share 
multilingual information and will update it regularly. 

Unemployment Re-
source 

City of Boston Unemployment Re-
sources 

If your hours have been cut due to COVID-19, you 
qualify for Unemployment Insurance. Governor 
Baker announced emergency regulations that will 
allow those impacted by COVID-19 to collect unem-
ployment insurance. Emergency legislation is being 
filed that will waive the one-week waiting period for 
unemployment benefits. Apply here: https://
www.mass.gov/unemployment-insurance-ui-online 

Massachusetts Depart-
ment of Unemploy-

ment Assistance 
(DUA) Virtual Town 
Halls Sign up for a 

town hall presentation 

Massachusetts De-
partment of Unem-

ployment Assistance 

Unemployment Assis-
tance 

The Executive Office of Labor and Workforce Devel-
opment and the Department of Unemployment Assis-
tance will be hosting daily virtual town hall meetings 
featuring a step by step process to achieve a success-
ful unemployment claim. They will also take ques-
tions from claimants across the Commonwealth. 
The current virtual town hall schedule is: 
Sunday, March 22, 2020 at 3:30 PM 
Monday, March 23, 2020 at 9:00 AM 
Tuesday, March 24, 2020 at 9:00 AM - Spanish 
Town Hall 
Wednesday, March 25, 2020 at 9:00 AM 
Friday, March 27, 2020 at 9:00 AM 
Click here to sign up for a virtual town hall via phone 
or online. 

Financial Relief Union Capital Bos-
ton Visa Gift Card 

Support 

Gift Card Support Do you live in the Greater Boston area? Are you in 
need of financial support due to the Coronavirus 
(COVID-19) either because of school closings or lost 
wages? 
  
If yes, please fill out this form and answer honestly. 
Union Capital Boston will order Visa gift cards on 
Friday, March 20 and take 7-10 days to arrive. We 
will divide the amount on each card evenly based on 
the amount of money raised. Do you know someone 
who can donate? Ask them to donate at: bit.ly/
UCBCOVID19Fund 

Utility Bill assistance 
- COVID-19 

Utility Bill assis-
tance - Mass.gov 

Utility Assistance If you are having trouble paying your utility bills, 
here's information you should know. State’s moratori-
um on electric and gas service shutoffs EXTENDED 
for the duration of the state of emergency for COVID
-19 

COVID-19 FAQs 
related to workers 

rights 

Legal Aid at Work Legal Aid at Work COVID-19 FAQs related to workers rights 

https://www.bostonpublicschools.org/laptop
https://www.internetessentials.com/covid19
https://zoom.us/pricing
https://docs.google.com/spreadsheets/d/13B6hY73oPpd0dlzqQJ-_bZQgt0z5uW2Radblb-IqEOQ/edit?usp=sharing
http://public.pbs.org/PBSKIDSDaily
http://public.pbs.org/PBSKIDSDaily
https://www.mindheart.co/descargables
https://www.bostonpublicschools.org/coronavirus
https://www.bostonpublicschools.org/coronavirus
https://www.boston.gov/departments/emergency-management/city-boston-alerts-and-notifications
https://www.boston.gov/departments/emergency-management/city-boston-alerts-and-notifications
http://lawyersforcivilrights.org/coronavirus/?mc_cid=ae2553a390&mc_eid=2251b64642
https://www.mass.gov/unemployment-insurance-ui-online
https://www.mass.gov/unemployment-insurance-ui-online
https://www.mass.gov/unemployment-insurance-ui-online
https://www.mass.gov/unemployment-insurance-ui-online
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls?fbclid=IwAR2NiMrGlm_5nAE9VBZXqjVk7fYiqwu-9m0l7w1cy9f2ONjCqgMYXv_dDL4
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls?fbclid=IwAR2NiMrGlm_5nAE9VBZXqjVk7fYiqwu-9m0l7w1cy9f2ONjCqgMYXv_dDL4
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls
https://docs.google.com/forms/d/e/1FAIpQLScoIROjCAZrjNOxacVg0CBAfKSMpQ7wY2eVZsA9QmB8__zTlg/viewform?fbclid=IwAR0qz_dV9iNi0Kd10WXdRo9lfdZdsqg9zzxNI_B73AznPjlFh8HV-Sbfax8
https://www.mass.gov/info-details/help-paying-your-utility-bill
https://legalaidatwork.org/factsheet/coronavirus-faq/?fbclid=IwAR12qlWvD222gOizm4XaImAVrzeoyn0BV8-iuH5oGomx_qpBptFR_XWdqNE

